BOCTOK®

BAHK

TapudHun naket "Cash-back - KopnopatueHa kaptka "
(ansa opmuanyHnx ocid Ta gisndHKX ocib-nignpuemuiB)

HanmeHyBaHHs nocnyru (1)

Twn kapTn Debit Business
BeskoHTakTHa TexHonoris Mastercard® Contactless™ Tak
Bantota paxyHka rPUBHSA
1.1. |BigkpuTTa paxyHka 1 rpH.
OdopMneHHst KapTku (Ha KOXKHY AOBipeHy ocoby) Ta
1.2. . 100 rpH.
ob6cnyroByBaHHA paxyHka CTPOKOM Aii 4o 3-X pokis
MepeodopmneHHs KapTku (Ha KOXHY AoBipeHy ocoby) Ta
1.3. |obcnyroByBaHHSI paxyHka y 3B’3Ky i3 3aKiHUEHHAM CTPOKY i Aii Ao 3 100 rpH.

X pokiB

PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigknoveHHs Ao
1.4. [cuctem amctaHuiiHoro goctyny «lHTepHeT-baHk»/«Smartphone- 100 rpH. B micsub (2)
BaHkiHr» (3a HasiBHOCTI 060poTiB Ha paxyHky KnieHTa)

PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigknoveHHs Ao
cMcTeMu aucTaHuiiHoro goctyny «lHTepHeT-bank»/«Smartphone-
BaHkiHr»  (6e3 HasiBHOCTi 060pOTiB Ha paxyHky KnieHTa y npogoBx
OCTaHHIX 6 micauiB)

20 rpH. B MicsiLb, ane He Ginblue 3anuLKy Ha paxyHKy (2)

2. OnepaLiii 3a paxyHKom

2.1. |Po3Mip He3HWXKYBanNbHOro 3anuLLKy Ha paxyHKy 100 rpH.

2.2. |loTiBkOBE MOMNOBHEHHS paxyHKa:

2.2.1. |4yepes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,8% + 2,50 rpH.

2.2.2. |4epes 6aHkomaTu MNAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0,8% + 2,50 rpH.
2.3. |BesroTiBKOBE NOMOBHEHHS paxyHKa:

2.3.1. |B cuctemi MAT "BAHK BOCTOK" 0,8% + 2,50 rpH.

2.3.2. |3 iHwwnx BaHkiB 0,8% + 2,50 rpH.

2.4.  |OTprmaHHs roTiBKOBMX KOLUTIB 3 BUKOPUCTAHHSIM MIaTiXKHOT KApTKM:

2.4.1. [B 6aHkomatax MAT "BAHK BOCTOK" BXOANTL Yy BapTICTb 0BCNYroBYBaHHS paxyHka

2.4.2. |y sinpineHHsx MAT "BAHK BOCTOK" BXOZMTb Y BapTICTb 0BCIYroByBaHHA paxyHka

2.4.3. |B BaHkomaTax iHWKNX GaHkiB YkpaiHu BXOQUTb Y BAPTICTb OBCIYroBYBaHHS paxyHKa

2.4.4. |y BipgpineHHsX iHWWX 6aHkiB YKpaiHu 1,5% + 5 rpH.

2.4.5. [3a mexamu YkpaiHu 1,5% (min 3 ponapa CLUA B ekBiBaneHTi 3a kypcom HBY Ha AeHb
CMUCaHHsA onepaLwii Mo paxyHKy)

2.5. |Onepadii no paxyHKy 6e3 3acTocyBaHHA NnaTixHOi KapTku (3):

2.5.1. |nepepaxyBaHHS Ha paxyHKW, Lo BiAKPUTI B iHWNX BaHKax, Y T.4. Ha BNACHi paxyHku (TiNbkK y rpuBHi) (4):

nnaTiKHUM JOPYYEHHSIM Ha NanepoBOMYy HOCIi(B T.4. 3rigHo 3asBeu
Ha 3aKpUTTS paxyHKy

2511 25 rpH.

no cucTeMi aucTaHuiiHoro goctyny «lHTepHeT-baHk»/«Smartphone-

2512 BaHkiHr»

3 rpH.

BuKoHaHHs nnaTixxHOro 4opy4YeHHs B no3aonepauinHui Yac
HajicrnaHnin 3a JOMOMOrOI0 CUCTEM AUCTaHLIMHOIO JOCTYNYy
2.5.1.3. [«IHTepHeT-BaHk»/«Smartphone-baHkiHr» , NnaTiXHUM fOPYYEHHAM 50 rpH.(6)
Ha nanepoBOMY HOCIi 3a oauH nepekas (B T.4.nepekas KOLWTiB 3rigHO
3asaBu Ha 3aKpuTTH paxyHky) (5)

2.5.2. |nepeka3 6e3roTiBKOBMX KOLUTIB Y Mexax baHky BXOAMUTb Yy BapTiCTb 06CNYroByBaHHS paxyHka




OTPUMaHHS roTiBKOBUX KowWTiB y BiadineHHax MNAT «BAHK

2.5.3. |BOCTOK» 6e3 3acTtocyBaHHS NnaTikHOI KapTKu (Tinbku 3a BXOAMUTb Y BapTiCTb 06CNYroByBaHHS paxyHka
HasBHOCTI YEKOBOI KHVKKM)
2.5.4. |OdopmneHHs YeKoBOI KHDKKM 3a 3asBoto KnieHTa 250 rpH.
2.6. |O6MmiH BantoTK paxyHKa B BanioTy po3paxyHKy 3 MOTOYHOrO PaxyHKy y rpusHi - 1,5%;
27, [Mepekas koLTiB 32 TEXHOMOTIED MoneySer_\d/Vlusa Direct 3 0,7% Bia Cymm (min 5 rpH.)
MOTOYHOrO PaxyHKa 3 BUKOPUCTAHHAM NNaTiXHOI KapTku
28 MpoBeneHHs PO3paxyHKOBMX Onepalliii 3a AONOMOrOIo MaTiHOI BXOOUTb Y BAPTICTL BIAKPUTTR paxyHka
KapTKu B TOProBMX Ta CEPBICHMX MiANpUEMCTBaX
29 PospgxyHKOBe obcnyroByBaHHA HEAKTUBHOMO MOTOYHOIO paxyHka 200 rpH.
(womics4Ho) (7)
2.10. |MpoueHTHi cTaBku (MPOLEHTIB PiYHMX):
2101 BiCOTKOBA CTaBKa, L0 HAapaxoBYETbCA LLIOMICALIA Ha 3anuLLIOK 0%
7T |kowTiB HA NOTOYHOMY paxyHKy
510.2, |BIACOTKOBA CTaBKA 33 NEPEBULUEHHA HAAHOTO KpeAUTY abo 3a 40,00%
HecaHKLioHoBaHWI oBepapadT
3. |OoaaTkoBi nocnyru
31 MepeodopmneHHs KapTku 3a 3asBoto KnieHTa NpoTAroM cTpoky Aii 100 rpH.
KapTku
TepmiHoBUI BUNyck abo nepeodopmreHHs nepcoHidikoBaHOl
32 nnaTikHOI KapTKv NpoTArom 24-x roauH. 3asska npuiMaeTbes Ao 144 250 rpH
"= |00 (okpim BUXiAHUX Ta CBSATKOBUX AHIB).Buaada kapTku '
3[iCHI0ETBECA 3a agpecoto: M.Ogeca, Byn.YcneHcbka,44(8)
3.3. |lMocTaHoBKa kapTku B CTOM-NNCT 20 rpH.
3.4. |BignpaBneHHs LWoMicAYHOI BUNUCKM Ha e-mail BXOAMTb Y BapTiCTb 06CNYroByBaHHsi paxyHka
HapaHHa nanepoBux BUMMCOK 3 PyXOM KOLUTIB MO paxyHKax KrieHTa:
- O,EWI.H pa3 Ha micaub. HapaeTbca .3,01 no 10 L4|/|ch10 MICHMH BXOUTb Y BAPTICTL OBCIYrOBYBAHHS PaxyHKa
3.5. |3 iHdopmauieto no paxyHkax 3a nonepeaHivi kaneHaapHUA Micaub.
- LLIOAHSA MO BCIX paxyHKax KrieHTa 50,00 rpH. B MicsALb(2)
- 3a iHaMBIQYanbHOK BUMOTOHO KIliEHTA 10,00 rpH. 3a 1 (0gHY) CTOPIHKY
36 HapaHHa [0BIQOK BMACHUKY paxyHKa, L0 CTOCYIOTBCS PO3paxyHKOBO-KacoBOro o6cnyroByBaHHs
" |(nNpo BiAKPUTTS /3aKpUTTS Ta HAABHICTb PaxyHKIB, 3aNyLLKIB KOLUTIB HA paxyHKax TOLLO):
y pasi opopMIIEHHs 3anuTy MO CUCTEMI ANCTAHLINHOIO JOCTYNy
3.6.1. . 100 rpH.
«IHTepHeT-BaHk»/«Smartphone-BaHkiHr»
3.6.2. |y pasi odbopMneHHs 3anuTy Ha nanepoBOMy HOCIi 500 rpH.
36.3. HapaHHsa BnacHuky paxyHka JOBIAOK NPO 3aKpUTTA paxyHKiB (Y AeHb BXOUTb Y BAPTICTL OBCNYFOBYBAHHA PaXyHKY
3aKPUTTSI paxyHKy)
HapaHHa [oBigoK BMACHUKY paxyHKa, LLO CTOCYHTHLCS
pO3paxyHKOBO-KaCOBOr0 0OGCNYroBYBaHHS KIIEHTIB aHrMiiCbKOK
3.6.4. |MOBOI Yy pasi 0hopMIIEHHS 3aNWTY MO CUCTEMI QUCTAHLNHOIO 300 rpH.
poctyny «lHTepHeT-BaHk»/«Smartphone-BaHkiHr» abo Ha
nanepoBOMY HOCIi
3anuT OKYMEHTIB B iHLLIOMY BaHKy, NigTBEPOXYUMX NPaBOMIPHICTb
3.7. |cnucaHHs KOLWTIB 3a po3paxyHKOBOK Onepauieto 3 MOTOYHOro 50 rpH.
paxyHka (9)
38 OnpoTecTyBaHHs HeMiATBEPAXXEHOI NpeTeHsii 3a po3paxyHKOBOO 100 rpw
" |onepauieto 3a paxyHkom ’
30. ﬂocnyra SMS-mfo.no HOMepaMm yKpaiHCbK1X MOBINbHUX onepaTopiB 0,7 rDH. 33 O/IHE NOBIAOMNEHHS
(LwomicsvHO, 3a BCiMa kapTkamu 4O JOroBOPY)
3.10. Mocnyra SMS-lnfg no Homepam Hey.KpaIHCbKVIX MOBinbHMX 30 rpH. B MiCsiLb
orepaTopiB (LLLOMICAYHO 3@ KOXHY NiAKMIOYEHy KapTKy 4O AOroBopy)
3.11. |OTpumaHHs MiHi-Bunucku y 6aHkomarti MAT "BAHK BOCTOK" 0,5 rpH. 3a 04HYy BUNUCKY
3.12. |Mocnyra 3-D Secure BXOAMUTb Yy BapTiCTb 06CNYroByBaHHS paxyHka
. neplua yctaHoBka abo 3miHa [MIH-kogy 6e3koluToBHa,
3.13. [|YcTaHoBka abo 3miHa lMIH-koay

yCi HacTynHi - 5 rpH.




314, |Mepernsa sanuwky no paxywky:

B 6aHkomartax, MTKC, nyHkTax Bugavi rotisku MAT "BAHK

3.14.1. BOCTOK" BXOAUTb Y BapTiCTb 06CNYroByBaHHS paxyHka
3.14.2. |B 6aHkomaTax, [MTKC, nyHkTax Buaayi roTiBkv iHLLINX GaHKIB 2 IpH.
. . 1%, ane He 6inbLue 500 rpH. BiA cymu ToproBux onepadii, Lwo
Mocnyra Cash-back (noBepHEHHS1 Ha MOTOYHMI paxyHOK YacTKu1 Bif . . . .
3.15. 6ynu 3[iliCHEeHi NPOTAroM KaneHAapHOro MicAUS (A5 KOXHOI

Cymi TOProBuX onepauiiit) kapTkv Debit Business) (10)

3rigHo Tapudis Ha NpUMOM NnaTexiB Yepes TepMiHarnbHy Mepexy
3.16. |Kowmicis 3a onepauismu no MTKC MAT «BAHK BOCTOK» Ha kopucTb AepxaTenis nnaTikHUX KapToK
disnyHmx Ta topuanyHmx ocid NMAT «BAHK BOCTOK»

3.17. |Onepauii no cuctemi gucrtaHuinHoro goctyny «lHTepHeT-BaHk»/«Smartphone-BaHkiHr :

MigkntoveHHa KnieHTa 4o cuctem gucTaHUinHoro 4ocTyny

1 .
3.17.1. «IHTepHeT-BaHky/«Smartphone-BaHkiHr» 00 rpH
MinTBEpMKEeHHS onepauiii y cucTemi AMCTaHUIHOro 4ocTyny .
17.2. . BXOAWTb Y BapTiCTb 06CNYyroByBaHHS paxyHka
3172 «IHTepHeT-baHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP A y Bap yroBy paxy
PeecTpauis ogHoro TokeHa:
3.17.3. s
- «lHTepHeT-BaHk» 500 rpH, B.T.4. MNAOB -83,33 rpH.
4.1. |3akpuTTa paxyHka B PO3MIipi 3anuLLKy Ha paxyHKy, ane He binblie 250 rpH.
BesroTiBkoBe nepepaxyBaHHS 3anuLLKy 3rigHO i3 3aKpUTTAM
4.2. |NOTOYHOro paxyHka Ha paxyHKM, Lo BiAKPWTI B iHLLIUX 6aHKax (Tinbkn 3r.n.2.5.1.
y IPVBHI)
BesroTiBKOBE NepepaxyBaHHSA 3anuLLKY 3rifHO i3 3aKpUTTAM
4.3. |noToYHOro paxyHka Ha paxyHku, o BigkpuTi B NAT «BAHK 3r.n.2.5.2.
BOCTOK»

Buaaya roTiBkoBUX KOLUTIB 3rifHO i3 3aKPUTTSAM NMOTOYHOIO paxyHka

y BingineHHsx MAT "BAHK BOCTOK" arn.2.5.3

4.4,

(1) NAT «BAHK BOCTOK» He Hece BiAnoBiganbHOCTI 3a KOMICIi, Lo CTArYTLCS iHWMMKY 6aHKamMu

(2) Onnata 3a nocnyry 34iNCHIETLCS OOMH pa3 Ha MicsLb ( Y OCTaHHIN onepauinHuin AeHb DaHKy).

(3) Kowmicisa 3a iHWi nocnyru no paxyHkam 6e3 3acTocyBaHHA NNaTiKHUX KAapTOK TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha
nocnyru, siki HagarTbCsa PUANYHUM ocobam (KpiM Hepe3naeHTIB-iHBeCTOopIB) Ta isnyHUM ocobam-nigNPUEMLAM Y HaLiOHaMbHIN BantoTi.
(4) MNnaTtexi BUKOHYOTLCS Yy onepauiiHnii Yac 3 9-00 o 17-00 (3a KMIBCbKMM Yacom)

(5) Po3paxyHKOBi JOKYMEHTU, LLIO HaAIALWAW NicAs onepauinHoro Yyacy, BUKOHYIOTLCS He Mi3Hile
HacTynHOro onepauinHoro gHs

(6) Onnata 3a nocnyry 3AiNCHIETLCS Y AeHb HaaHHS Mocnyrv

(7) HeakTBHMIN paxyHOK - paxyHOK, A0 SKOro He nepeBuryckanacs xonHa kapTka npoTsiroM O4HOro POKy MiCNs 3aKiHYEHHs1 CTPOKY iX Aii 1
NPOTArom 3a3HayeHoro nepiody Ha [MOoTOYHOMY paxyHKy BiACYTHIl pyX KOLUTIB, 3@ BUHATKOM CcrinucaHHs baHkom Komici Ta/abo HapaxyBaHHs
BaHKoM NpoLEHTIB Ha 3annLLIOK BACHUX KOLWTIB. Y pasi SKLLO 3anuLwoK Ha HeakTUBHOMY paxyHKy MeHLue Hixk 200 rpH. (abo eksiBaneHT 200 rpH.
Ha AeHb cnucaHHA no Kypcy HBY), komicis 3a ioro o6cnyroByBaHHs BCTAHOBIOETBCS Y PO3MIpi 3anuLlKy kowTi Ha MNP.

(8) OaHa nocnyra gie Ans kapTok, 0OPMMAEHNX BUKINIOYHO Y BigaineHHsx m.Ogecu.
(9) Bunagku nigrotoBkn apbiTpaxy TapudikyoTbCs BiNOBIAHO A0 hakTu4HUX BUTpaT 6aHka 3a ApbiTpaxem.

(10) Axwo cyma 3a nocnyroto "cash-back” 3a okpeMoto kapTKO 3a MiCsiLb Cknana MeHbLUe, HiX 3 FpH., BOHa He BUMMaYvyeTbCs.

Yci koMmicii yTpyMytoTbCS Y HauioHanbHin BantoTi YkpaiHy no kypcy HBY Ha AeHb yTpuMaHHs.



